
 

Home Access Center (HAC) is part of Eschool and allows parents to view student information such as 

registration, attendance, and state test score reports (ELPAC and CAASPP) that LEAs are required 

to share with families. Parents self-register on the District website, which matches them to their 

student in Eschool. The site also provides guides and information on logging in and troubleshooting 

HAC account issues. www.cvesd.org/parents/home-access-center 

If the parent/guardian is still having issues (section I), a school-site secretary can verify that they are 

using the correct information to register (section II) and update if needed (section III). If issues persist 

after their information is verified, please submit a ticket on their behalf to District IT (link) and include 

child’s ID number, parent name, city, zip, email and contact phone number. 

Registration successful, but they didn’t receive an email: 

If they have already registered at any point in the past, they will not receive an additional email, 
even if they register again. They should click the “Login to HAC” link on the webpage and select 
“Forgot my username and password”. If that doesn’t work, verify their information or check the 
CVHAC010 report for an existing account. 

If they have never registered in the past and registration was successful, but they still aren’t 
receiving an email, verify their information. 

Registration failed – “Contact information could not be found” 

The information they are entering does not match a contact record for any student in Eschool, 
verify their information.  

They registered before, but forgot my username/password 

If they’ve already created an account but forgot their username/password, they should click the 
“Log In to HAC” link on the website and select “forgot my username or password”. If they are still 
not receiving an email, verify their information. 

Success –The information entered exactly matches that of an existing contact for a student in Eschool 

 

Failure – “Contact information could not be found”. The information entered does not exactly match 
that of an existing contact for a student in Eschool.  

 

http://www.cvesd.org/parents/home-access-center
https://cvesd.zendesk.com/


 

Search for the child in Eschool and find the contact for the person trying to register. Verify that the 
first name, last name, city and zip code on that person’s contact card match exactly what they are 
entering in registration. Confirm that they are checking the same email address we have on file. 

 

If the parent’s information matches, and they still aren’t getting an email, check the CVHAC010 report 
in Eschool Reports Center (link) to verify if an account already exists

  

To update the contact information for the parent/guardian in Eschool. 

1. Choose Menu > Registration > [Student] Student Summary 
2. Search for the student under “Search Criteria” and click their name in the “Search Results” 
3. On their record, navigate to contacts and click the lightning bolt. 

 
4. On the next page, select the appropriate contact from the list of available contacts 
5. On the next page, edit the information desired and click the save icon when completed. 

 
6. Have the parent try HAC registration again with the updated information 

https://powerbi.cvesd.org/pbi_reports/report/eSchoolPlus%20Reports%20Center/Home%20Access%20Center/cvhac010%20Guardian%20Registration%20Information
https://powerbi.cvesd.org/pbi_reports/report/eSchoolPlus%20Reports%20Center/Home%20Access%20Center/cvhac010%20Guardian%20Registration%20Information
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